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Legal Disclaimer

Interior Signage Specifications

legal disclaimer

These design guidelines and all materials, procedures, systems and content herein contained or depicted (the “Design Guidelines”)
have been prepared for and/or developed by Marriott International, Inc. or its affiliate (“Marriott”), and are the sole and exclusive
property of Marriott, which owns all right, title and interest therein, including all copyright, and which reserves all rights herein.

All contents should be used only as authorized by Marriott and should not be copied either in whole or in part without its written
consent.

The content herein may be protected by patent, trademark, trade secret, copyright, or other intellectual property and proprietary
rights and laws, and is the private and confidential property of Marriott. The contents contain proprietary trade secrets that are the
private and confidential property of Marriott. Unauthorized use, disclosure, or reproduction of any kind of the Design Guidelines
or any contents or material contained in these Design Guidelines is expressly prohibited. The contents hereof are to be returned
immediately upon termination of any relationship or agreement giving the user authorization to possess or use such information

or materials. Marriott reserves the right to take all actions and seek all available remedies, whether legal and/or equitable, for any
unauthorized or illegal use of the Design Guidelines or any of its content.

These documents are intended to serve as a starting point for complete design to be performed by licensed professionals. They
have been prepared with the sole purpose of conveying the brand benchmark for this particular product only. The architect,
engineer, designer or any other design professional of record is responsible for compliance with any and all laws or regulations of
any type or description governing the proposed construction.

These design guidelines may be altered, amended or supplemented by Marriott in its sole discretion from time to time. It is
your responsibility to familiarize yourself with the contents of the Design Guidelines and to keep yourself apprised of any and all
updates to it on https://lobo.marriott.com.

In the event of any inconsistency or conflict between a provision in these Design Guidelines and any federal, provincial, state or
local statute, regulation, order or other law, such law will supersede the conflicting or inconsistent provision(s) of these Design
Guidelines in all properties subject to that law. All owners/developers should seek independent legal counsel for advice concerning
application of and compliance with any applicable law.



overview

O . New Builds, Conversions & Renovations

Ve rVI eW Signage for your facility is an integral part of the Guest experience while promoting the brand. Signage is also required for
occupancy as there are numerous Life Safety codes to adhere to. Accessibility compliance and other safety communication
elements are also required. The detailed planning and code requirements for your property can best be achieved by utilizing
This document provides the information to assist professional planning. Planning may be obtained from our accepted sign suppliers.

in obtaining Marriott International approved

brand standard signage for your property. These The following steps are a guide to the sign planning process:
standards are intended to promote brand unity ®  Review of property plans
and to reflect the quality and image of the Marriott e Determination on local code requirements

e Understanding of ADA
e Understanding of brand standards

International brand. The specifications focus on

interior sign requirements with exterior signage Lo . . . .
*  Wayfinding and Orientation planning expertise

limited to various pool, parking and informational . . P .
¢ Planning and documentation of specific sign requirements

elements. Any deviation from these specifications ¢ Message schedule development
requires review and approval by your Marriott e Location Plan development
Global Design contact. These specifications will e  Estimating

provide you a basic understanding of the interior *  Evacuation map development

. . . . . Project Management
signage requirements. This document is not g 9

anticipated to provide all the knowledge required

Maintenance Updates

for successful signage project execution. . . o . . .
Sign replacement may be required as you maintain your property. Contact an accepted sign supplier for these maintenance and

smaller renovation/construction signage requirements. Refer to Lobo for a list of accepted sign suppliers.

Sign Categories

Signage requirements can more easily be understood and selected by understanding the various sign categories, covered in
depth on the following pages.

e |dentification (general and guest rooms)

e  Directional / Wayfinding

¢  Informational

e  Life Safety & Loss Prevention

. Guest Services (Pool, Fitness, etc)

®  Specialty

. Exterior and Miscellaneous



Accessibility

Only accepted sign suppliers can manufacture
signage for Marriott properties. The accepted sign
suppliers are responsible for Regulation Compliance
including, but not limited to, the Americans with
Disabilities Act, NFPA, ICC, ANSI, and state and
local codes. The signage manufacturer, in the event
dual language signage is required, is responsible for
translations and signage layout complying with local

codes for the location of the property.

For detailed requirements regarding ADA
compliance in the U.S. and U.S. territories, see
www.ada.gov. Outside the U.S. and U.S. territories,
be sure to follow local jurisdiction requirements.
Always review detailed requirements regarding
ADA compliance in the U.S. and U.S. territories,

because they are always changing.

accessibility

ADA Signage Requirements Address
e Adequate text sizes
e  Sufficient message and background contrast

®  Provision of tactile copy and Grade Il Braille

Permanent Room ID Signs

All signs that designate permanent rooms and spaces whose
function will not change must comply with the ADA and ICC
signage guidelines. Room ID signs are required by federal and
state law: ICC A117.1 - 2009, § 703.

Examples Of Permanent Rooms & Spaces:
Guest Room ID, General Room ID, Stairs, Restrooms, Meeting
Rooms, etc.

Tactile/Visual Character:

Permanent room ID signs require both visual and tactile characters.

Either one sign with both or two separate signs shall be provided.
Tactile restroom signs are required by federal and state law: ICC
A117.1 - 2009, § 703. CA All Gender Door Signs are required by
California Building Code: 11B-703.7.2.6.

Scope of ADA:

The ADA signage guidelines are primarily intended to make
facilities accessible to the blind and visually impaired.
These guidelines specifically apply to the U.S. and all U.S.

territories. Properties outside the U.S. must comply with local laws.

Overview:

All existing and new signage should be surveyed to verify
compliance with these guidelines. All signage that does not
meet the guidelines specified in this manual should be replaced.

Directional/Informational Signs

All signs providing direction to, or information about, functional
spaces of the building or site must comply with ADA

and ICC signage guidelines. Directional signs are required to meet
the visual standards under accessibility guidelines. Overhead signs
are not required by accessibility guidelines; but if used, these signs
must comply with the visual standards (ICC A117.1 - 2009,
§703.2).

Examples of Directional/Informational Signs:
Public Space Directional, Guest Corridor Directional, Elevator
Directory, No Smoking Signs, Caution & Warning Signs, etc.

Visual Characters:
Directional/Informational signs require only visual characters.
Tactile graphics and Braille are NOT required.

Accessible Entrance:

The Accessible Entrance sign and its various versions are required
by accessibility guidelines for applicable locations (ICC A117.1 -
2009, §703.6.3.1).



colors, materials, font requirements

I Finishes & Graphic Colors I Symbols

Front Piece Color

Overall Design

The materials, colors, finishes and fonts shown here

are required to meet the brand standards required

by StudioRes by Marriott. .125" Thick Heavy Matte
Acrylic Subsurface PMS 533C

N

o (gre
-

Graphic Color

=00
& OO0
=30

>

S02 White
I Fonts I Notes
Avenir Lt Std 65 Medium Refer to technical drawing specs for detailed production
information such as dimensions, fabrication materials,
ABCDEFGHIJKLMNOPQRSTUVWXYZ and mounting hardware.

abcdefghijklmnopqgrstuvwxyz 0123456789




Room ldentification

These signs are used and required by ADA to
identify all permanent rooms and spaces. ADA
requires these signs to have upper case, tactile

letters with corresponding Braille translations for
the room title. They also have specific mounting
requirements to be compliant, see appendix for

additional information.

room identification signs

234

Guest Room Number
6"h x 3"w

ELEVATOR
MAINTENANCE &
STORAGE ROOM

ROOMS
XXX-XXX

Corridor Room Identification
3.875"h x 8.5"w

ELEVATOR
MAINTENANCE &
STORAGE ROOM &
HOUSEKEEPING

GUEST

LAUNDRY

1-2 Line Room Identification
3.875"h x 8.5"w

FITNESS CENTER

Open 24 Hours

2-3 Line Room Identification
5.4375"h x 12.875"w

3-4 Line Room ldentification
7.375"h x 12.875"w

Room ldentification with Hours
5.4375"h x 12.875"w



room identification signs

Guest Room Number Py ){(\ MOUNTING
6"h x3"w ’?O ’/’))
X S FRONT PIECE
&, ]
G

4.125"




1-2 Line Room lIdentification
3.875"h x 8.5"w

75"
3.875" .3125"

75"

375"
25"]
4375"

room identification signs

LAUNDRY

8.5"

MOUNTING

FRONT PIECE —|




Restroom
ldentification

Restroom wall signs must meet the requirements
of the ADA in both sign design and placement (see
appendix). Signs in California and New York have
additional signage requirements. Consult your sign

supplier for additional information.

restroom identification signs

00 &,

RESTROOM

Men's Restroom Unisex Restroom

Women's Restroom
11"h x 8.5"w 11"h x 8.5"w

11"h x 8.5"w

&

ALL-GENDER
RESTROOM
All-Gender Restroom CA All-Gender Door Sign CA All-Gender Door Sign
12.1875"h x 8.5"w for dark colored doors for light colored doors

12"h x 12"w 12"h x 12"w

10



restroom identification signs

Women's Restroom

X ) X
11"h x 8.5"w q%\
~ }% MOUNTING
& (@)
Q Y
2o o FRONT PIECE
& % ]
& &

I
1.875" |
— I
I
I
45" |
11" |
I
— I
1.25" |
] I

875"
375" |
25" ] |
1.875" I
I

I 8.5" IF

1



Directional/
Wayfinding

There are numerous layouts available to address
the quantity of destinations at any given point.
Locations should be placed in similar directional
groupings utilizing a singular arrow. Destinations
should be organized by room sequence followed
by locations listed in alphabetical order. Review
of specific properties may require additional or

modified layouts.

directional / wayfinding signs

< Rooms 201-224

> Rooms 225-241

1-2 Line Directional
4.875"h x 11.875"w

< Rooms 201-224

> Rooms 225-245
> Elevator

> Fitness Center
< Guest Laundry

5 Line Directional
8.625"h x 11.875"w

12

< Rooms 201-224
> Rooms 225-245

> Elevator
> Guest Laundry

3-4 Line Directional
7.375"h x 11.875"w

Rooms 201-224
Rooms 225-245
Elevator

Exit Stairs
Fitness Center
Guest Laundry
lce & Vending
Parking

AVVVANVNVA

7-8 Line Directional
12.875"h x 11.875"w



directional / wayfinding signs

1-2 Line Directional
4.875"h x 11.875"w

1.4375"

2l < Rooms 201-224

n

2l > Rooms 225-241

()

4.875"

75"

1.4375"

1" |.75"|.5] 9.625"

MOUNTING
FRONT PIECE —| \

11.875"

13




Informational

These signs provide additional information about
the property and its various amenities, policies

and regulations. The text examples are approved
verbiage. Additional or alternative text may require

approval by your Brand representative.

The Maximum Occupancy sign is required to
meet the specifications set forth within the

respective state fire code.

informational signs

Maximum
Occupancy

0,0,

Maximum Occupancy
6"h x8.5"w

For Assistance
Lift Handset
for Operator

2-Lines of
Custom Text

Custom 1-2 Line General Info
3.875"h x 8.5"w

Doors are Locked
Please Use
Key Card for Entry

Up to 4-Lines
of
Custom
Text

Custom 4 Line General Info
6"h x 10.75"w

Cycle Times

Washer - XX min
Dryer - XX min

For Assistance Lift Handset
6"h x 8.5"w

Property Under
24 Hour
Surveillance

Under Surveillance
6"h x10.75"w

@ This is a

Smoke

@ Free
Building

Smoke Free Building
6"h x8.5"w

14

Use Key Card
6"h x 10.75"w

A Copy of the
Elevator Inspection
Permit is Located
in the General
Manager’s Office

Elevator Inspection
6"h x10.75"w

Please Use Your
Guest Room Key Card
for Entry or Ring the
Bell for Service

Thank You

Use Guest Room Key Card
7.375"h x 10.75"w

Laundry Cycle Times
6"h x 10.75"w

Check In
XX XX PM

Check Out
XX: XX AM

Check In/Check Out Hours
6"h x85"w

This Door is Locked
for our Guests
Safety & Security

Please Use Your
Guest Room Key Card
for Entry

Use Guest Room Key Card
7.375"h x 10.75"w



informational signs

Informational

This StudioRes by Marriott
is owned by
XXXXXXXXXXXXXXX
,9,9,0,90.9,0,0,0.:9,0,0,0,9,9,4
This StudioRes by Marriott is

and operated by

XXXXKXXXXXXXXXX
0,0,9,9,9,9,9,0,0,0,0.9,9,9,0,

owned and operated by
XXXXXXKXXXXXXXXXX
XXXXXXKXXXXXXXXXX

under a license from Marriott International, Inc.

&

Accessible Entrance
5 Owner Operator Plaque Owned & Operated By Plaque Debit Card Easel

11"h x 11.5"w 7.375"h x 12.25"w 6"h x8"w

Accessible Directional

6"h x 10.75"w

Switch Turns Depress Use Guest :
Doorbell Button for Room Fg:e'i‘:sésjftg%e’
On or Off 5 Seconds Key Card

8
Lines Of Door Bell Switch Door Bell Button Use Key Card For Assistance
Custom 3.875"h x 8.5"w 3.875"h x 8.5"w 3.875"h x 8.5"w 3.875"h x 8.5"w
Text
Is
Available
for Py to
On Employees Must Wash <" r"’sg oM 10 Logg
Hands Before K s
Returning to Work for Priy, ntol
o ) <Of Ocx
Los Empleados Deben & Yy
Lavarse Las Manos Antes ; o ; h D &
& or use wit or use wit b, 2t Wit ot
Custom 8 Line General Info oioveliiobaio Automatic Dead Bolt (ADB)  Manual Dead Bolt (MDB) (e

12.75"h x 11.875"w

Employee Wash Hands Deadbolt Decals Sprinkler Warning
7.375"h x 11.875"w 1.2"h x 3"w 3"h x 3"w
NO-G”CE WARNING!
EMERGENCY DO NOT LEAVE CHILDREN
SHUT OFF . U ALWAYS CLOSE & 10K
Trash Pa per PlaStIC AL DOORS & WINDOWS
Fire Pit Warning Recycle ID - small Warning! Children Unattended
5"h x 7"w (Sandblasted) 1.5"h x5"w 3"hx6"w

15
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Please Use Your
Guest Room Key Card

for Entry or Ring the
Bell for Service

Thank You




informational signs

Debit Card Easel
6"h x 8"w

o BACK PIECE
>y

], &
2 % FRONT PIECE —

DEBIT/CHECK CARD NOTICE

Use of a debit/check card as security or payment

for your room immediately places a hold on funds
in your checking account. The amount of the

authorization/hold requested will be for up to 7
days room and tax plus an estimate for incidentals.
Your financial institution may continue to hold these

funds for three to five business days after you

55"

check out. The hotel can not accept responsibility
for overdraft charges resulting from holds placed
on debit/check card accounts. If you would like

9 to pay for your visit with your debit card, we

8.5" suggest you use a credit card at check in for the 60°
pre authorized hold. Upon your departure, please
. see the front desk and we will be happy to process
5" the sales against your debit card at check out.

3"

25" S5
| 7.5" |

8” R4 /ECE

17



informational signs

Accessible Directional
6"h x 10.75"w

MOUNTING
& >
Q. %
@ FRONT PIECE
%, 1

S

625"
O |

2.5"

ccessible Entrance AB

| 10.75" |z

18



Life Safety Signs

These signs are required by Building Codes

to identify and provide information for egress
and safety. ADA regulations also apply. The sign
standards shown meet the general Life Safety
code requirements but may vary by local and state
jurisdictions. You are encouraged to consult with
your sign supplier and local authorities to ensure

the proper signage is posted.

All signs on this page are required by state
building/fire code regulations (Chapter 10,
"Means of Egress"). The overall design of
Elevator Evacs and the Guest Room Evac Maps

may change based on state and city codes.

life safety signs

A2

IN CASE

OF FIRE,
ELEVATORS
ARE OUT OF
SERVICE. USE
EXIT STAIRS.

In Case Of Fire
11"h x 8.5"w

In case of an emergency,
do not use the elevator.
Use the evacuation
stairways shown below.

For your personal safety
please note where each
exit is located.

Elevator Evac — Stairs
14.625"h x 11.875"w

EMERGENCY EVACUATION PLAN

Guest Room Evac Map
7.75"h x 9.25"w

A2

IN FIRE

EMERGENCY,

DO NOT USE

ELEVATORS.
USE EXIT
STAIRS.

In Fire Emergency
11"h x 8.5"w

In case of an emergency,
do not use the elevator.
Use the evacuation
exits shown below.

For your personal safety
please note where each
exit is located.

Elevator Evac — Exits
14.625"h x 11.875"w

R B
— IN CASE OF

FIRE, ELEVATORS
ARE OUT OF SERVICE.
USE EXIT STAIRS.

Standard Elevator
Evacuation Plans - CA
15.375"h x 11.875"w

IN FIRE EMERGENCY,
DO NOT USE
ELEVATOR.

USE THE EXIT STAIRS.

1ST FLOOR EVACUATION PLAN

Standard Elevator

Evacuation Plans - NYC

14.625"h x 11.875"w

STAIR A
NO ROOF ACCESS

EXIT DISCHARGE
THIS LEVEL

1 THROUGH 4

LEVEL %1

EXIT

Photoluminescent
Stairway ID Sign
Package - Exit Level
18"h x 12"w

STAIR A
NO ROOF ACCESS

~ DOWN TO

LEVEL 1 FOR
EXIT DISCHARGE

1 THROUGH 4

LEVEL 4

J

Photoluminescent Stairway
ID Sign Package
18"h x 12"w



Elevator Evac - Exits
14.625"h x 11.875"w

14.625"

6.25"

625"
25" ]
625"
25" ]
625"

1.4375"

life safety signs

MOUNTING
FRONT PIECE \

In case of an emergency,
do not use the elevator.
Use the evacuation
exits shown below.

][]

YOU ARE HERE FIRE EXTINGUISHER E PULL ALARM P

For your personal safety
please note where each
exit is located.

11.875"

20



life safety signs

Stair Identification & Level Sign
18"h x 12"w, 2.875"h x 7.875"w

P MOUNTING: Mirror Tape Ps & MOUNTING: Mirror Tape  ————
/Po ’9O/V ‘/’))&
% : P .
%, FRONT PIECE: .125" Thick Rowmark LaserGlow % % FRONTPIECE: 125"ThickWhite Styrene
& & ] & &
(:(\ +» _ .875

6875 =

— 2.875" 1
+ | LEVEL2

15" .ziﬁ
N | 7.875" g
17 /’70/\/7
' NO ROOF AGCESS
»
&

18"

'IVI
< DOWN TO

3757
LEVEL 1 FOR

3757
7 EXIT DISCHARGE

3757
1 THROUGH 4

6875" |

| 12" |F,L?
Qv
| | T p/EQ:

21



fitness center signs

Fithess Center FITNESS CENTER RULES

WARNING: THIS FACILITY IS UNATTENDED
AND IS NOT CONTINUOUSLY MONITORED,
THIS FACILITY IS PROVIDED TO OUR
GUESTS AS AN AMENITY AND SHOULD
NOT BE CONSIDERED A FULL-SERVICE
FITNESS FACILITY.

GUESTS SHOULD ONLY USE THIS FACILITY
AFTER THEY HAVE CONSULTED A
PHYSICIAN TO DETERMINE IF THE

designated

These signs inform guests of the rules, regulations

purpos:
and amenities in the Fitness Center. These signs il or 14y omp:

should match the design of, and be consistent with, : : e Fi enter area do s

USE OF THE EQUIPMENT IN THIS FACILITY
IS APPROPRIATE.

the other signs in your sign system. Signs should be

AN AUTOMATED EXTERNAL
DEFIBRILLATOR HAS BEEN PROVIDED,
IN CASE OF AN EMERGENCY.

AS WITH ANY MEDICAL EMERGENCY, 9-1-1
SHOULD BE NOTIFIED PRIOR TO THE
RENDERING OF ANY FIRST AID ASSISTANCE.

constructed of .080" thick aluminum or Fiberbrite
with fence mounting brackets and have face applied

7-year exterior grade vinyl, screen printed graphics

or digitally printed graphics.

HOURS A DAY

The i c Rul dthe A g N ey Aytomated External Defibrillator
e Fitness Center Rules and the Automate Fitness Center Unattended
Defibrillator signs are dependent upon the 19.75"h x 21.5"w
hotel's needs. Fitness Center Rules

29.5"h x 24.75"w

Wipes

Recycle

WER

Recycle & Wipes
1.5"h x 5"w

22



parking signs

Parking Signs

The signs shown are select standard signs that STUDIORES

BY MARRIOTT

NOTICE

You are parking and leaving
your vehicle at your own risk.

appear at the porte-cochére and arrival parking v e

area. Additional signs may be required as part M AR RIOTT windows after removing any
property or valuables from
of your separate exterior sign package. You are BONVOY the vehicle. The hotel will not,

in any event, be liable for loss

encouraged to consult with your sign supplier ELI TE

and local authorities to ensure the proper MEM BERS

signage is posted and is applicable to your

or damage to your vehicle
or property.

Parking Notice
15"h x 15"w

exterior conditions.

Elite Members Parking
The clearance sign is required if there is a 18"h x 12"w
portico, the others are dependent upon

the hotel's needs.

23



Brand Specific
Signs

These signs are specific to certain amenities, and
cannot be altered without approval from your

Brand Representative.

brand specific signs

Roll Down Door Graphics

We're settled for the day

Please visit
tomorrow

=) &

We're settled for the day

We're Settled for the Day

17"h x 90" w

6"h x 16"w

Package Delivery Graphics

Deliveries

Delivery Wall Graphic

6"h x 20"w

24

"Bag"” Wall Graphic
21.3125"h x 13.8125"w

Please Visit Tomorrow Closed Graphic

19.5"h x 20"w

Coffee Area Graphics

Coffee around the clock

Coffee Around the Clock
15.5"h x 48"w

Plant Graphic
21"h x 12.5"w

Coffee Cup Graphic
7.75"h x 7.6875"w



Brand Specific
Signs

These signs are specific to certain amenities, and
cannot be altered without approval from your

Brand Representative.

brand specific signs

Sitting Nook Graphics

Window Distraction Graphics
48"h x 106"w
(estimated size for 4 glass panes)

25

Saved you
a spot

Nook Wall Graphic
32.75"h x 27.8125"w
(property to verify dimensions)



brand specific signs

Additional Wall Graphics

Brand Specific
Signs

Align to corner

These signs are specific to certain amenities, and

cannot be altered without approval from your

Brand Representative.

Graphic Location

Wash. Dry.

Fold. Repeat.

Laundry Wall Graphic
41"h x 117"w

Laundry Room Diagram

Laundry Room Plan

H“‘DT: —

-

Graphic Location

Align to corner

Time to move

Fitness Center Wall Graphic
20"h x 83"w

Fitness Room Plan Fitness Room Elevation

26



brand specific signs

Additional Wall Graphics

Brand Specific , \
Signs

These signs are specific to certain amenities, and

cannot be altered without approval from your

Shoes off

Brand Representative. Settle in.

64" - AFF

Mudroom Wall Graphic
6"h x 15"w

Graphic Location

Mudroom Diagram

Guestroom Plan

VIF with Height of Vending Machine

Graphic Location

Snack time

Vending Wall Graphic
15.5"h x 50"w

O NNNENED EH
O NNEENED EH

r

Vending Room Plan Vending Room Elevation

27



Sign Installation

The ADA specifies the mounting heights and
locations of signs, based on the type of sign
being used. These requirements apply to the
majority of interior signs. Any questions about
the installation of a specific sign type may be

directed toward your sign supplier.

-~ Peepholes

i . 7/9‘ NOTE:

Center sign vertically between

| peepholes if room is accessible.
If the room is not accessible,
install Evacuation Plan

©) 2" below the peephole

CALIFORNIA EVACS (guest room)
are to be mounted no higher

than 48" to the bottom of the

sign, above finished floor

Guest Room Evacuation
(Interior) not to scale

installation guidelines

€2" recommended

I

48" minimum to baseline of
raised characters, 60" maximum

Guest Room Number

(Corridor) not to scale

CALIFORNIA EVACS (Elevator & Corridor)
are to be mounted no higher than
48" to the bottom of the sign, above

finished floor

Elevator Evacuation
(Corridor) not to scale

28

§2" recommended

GUEST
LAUNDRY

48" minimum
60" maximum

Room Identification
(Corridor) not to scale

< Rooms 201-224

> Rooms 225-245
> Elevator

> Fitness Center
< Guest Laundry

40" minimum
70" maximum (recommended)

NOTE: Some signs may go over 70"

due to height of sign

Maximum
Occupancy

XXX

40" minimum
70" maximum (recommended)

Directional Signage
not to scale

Informational Signage
not to scale



